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Case Studies:  Sustainable Certification Programs

Virginia Green
Voluntary certification program to reduce environmental impact of ±!Ωǎ 
tourism industry. Coordinated by VA Department of Environment, VA Tourism 
Corporation, and VA Hospitality and Travel Association. 
Goal: Reduce environmental impacts of tourism industry, increase 
environmental awareness of the industry and its customers, make the tourism 
industry more profitable through the use of green practices. 
Benefits to members:  Listed on VA Green website and searchable through VA 
is for Lovers, VA Green Certificate for display, use of VA Green logo, VA Green 
profile of facility, increase patronage by environmental groups and 
environmentally-aware customers , save $$$ through cost savings measures. 
Results!  Assuming these facilities achieve similar results, 100 Virginia Green 
Lodging facilities should achieve annually:  15 million gallons of reduced water 
consumption, 100 million lbs. of reduced CO2 emissions, 3500 tons of reduced 
solid waste generation.                                     http://www.virginia.org/green/

Florida Dept. of Environmental 
Protection 

Voluntary, non-ǊŜƎǳƭŀǘƻǊȅ ǇǊƻƎǊŀƳ ǘƘŀǘ ŀǎǎƛǎǘ CƭƻǊƛŘŀΩǎ ƛƴŘǳǎǘǊȅ 
and citizens in protecting the environment.
Coordinated by the Florida Dept. of Environmental Protection. 
Sustainable Initiatives include:  The Clean Marina Program, the 
Florida Green Lodging Program and the Florida Pollution 
Prevention Program. 
Benefits to members: on-site assessments, consultations, 
speakers and workshops, all at no cost to citizens or 
organizations. 
Goal:  Meet the needs of the present population without 
compromising resources for future generations. 

http://www.dep.state.fl.us/green/travel.htm
www.tnsustainabletourism.com
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Case Studies:  Sustainable Destinations

Townsend, TN
Designated as a Preserve America Community.

Blount County is the ƻƴƭȅ άŎƻǳƴǘȅέ ƛƴ ¢ŜƴƴŜǎǎŜŜ ǘƻ ōŜ 
given this designation. 

Destination website offers visitors low impact vacations.

²ŜōǎƛǘŜ Ǌŀƴƪǎ Ір ƛƴ DƻƻƎƭŜ ǎŜŀǊŎƘ ŦƻǊ άƭƻǿ ƛƳǇŀŎǘ 
ǾŀŎŀǘƛƻƴǎΦέ

Goal: Establish a sustainable tourism program focused on 
.ƭƻǳƴǘ /ƻǳƴǘȅΩǎ ƘŜǊƛǘŀƎŜ ŀƴŘ ŎǳƭǘǳǊŜΦ

http://www.smokymountains.org/attractions/low-impact-vacation.html

Travel Green Gatlinburg
Voluntaryprogram recognizing member businesses committed to 
continuously improving their operations in order to reduce their 
environmental impact. 
Coordinated by the Gatlinburg Chamber of Commerce. 
Program is the product of a group of concerned business owners and 
citizens of the City of Gatlinburg who are dedicated to keeping 
Gatlinburg a Great Place to Live, Work and Visit. 
Goal:  Assist members to evaluate their operations, set goals, and take 
specific actions towards environmental, social, and economic 
sustainability. 
Benefits:  Participants receive a decal to display  to let visitors know that 
they are taking steps to make Gatlinburg more environmentally friendly, 
ŘƛǎǇƭŀȅ ǘƘŜ άDŀǘƭƛƴōǳǊƎ DƻŜǎ DǊŜŜƴέ ƛŎƻƴ ƴŜȄǘ ǘƻ ǘƘŜƛǊ ƭƛǎǘƛƴƎ ƻƴ 
gatlinburg.com, provided with information regarding environmentally 
friendly products to use in their place of business which should be more 
economically feasible than over the counter products.                      

Http://www.gatlinburg.com/gatlinburggoesgreen/www.tnsustainabletourism.com

http://www.smokymountains.org/attractions/low-impact-vacation.html
http://www.smokymountains.org/attractions/low-impact-vacation.html
http://www.smokymountains.org/attractions/low-impact-vacation.html
http://www.smokymountains.org/attractions/low-impact-vacation.html
http://www.smokymountains.org/attractions/low-impact-vacation.html
http://www.gatlinburg.com/gatlinburggoesgreen/
http://www.gatlinburg.com/gatlinburggoesgreen/
http://www.gatlinburg.com/gatlinburggoesgreen/
http://www.tnsustainabletourism.com/


Case Studies:  Sustainable Destinations

Portland, Oregon 
bŀƳŜŘ !ƳŜǊƛŎŀΩǎ top green city by Popular Science magazine.

Ranks at the top of Bicycling Magazinebest cycling cities. 

рл҈ ƻŦ ǘƘŜ ŎƛǘȅΩǎ ǇƻǿŜǊ comes from renewable sources.

25% of the workforce commutes by bike, carpool or public 
transportation.

/ƛǘȅ Ƙŀǎ ǘƘŜ ƴŀǘƛƻƴΩǎ ƘƛƎƘŜǎǘ ǇŜǊŎŜƴǘŀƎŜ ƻŦ ǿƻǊƪŜǊǎ ǿƘƻ ŎƻƳƳǳǘŜ 
by bike ς3.5%.

35 buildings certified by the U.S. Green Building Council. 

tƻǊǘƭŀƴŘΩǎ Dƻŀƭ: To be as sustainable a city as possible, that 
means socially, environmentally, and economically.

http://www.travelportland.com/visitors/

Virginia Beach
5ŜŎƭŀǊŜŘ ±ƛǊƎƛƴƛŀΩǎ ŦƛǊǎǘ ƎǊŜŜƴ ŘŜǎǘƛƴŀǘƛƻƴ ōȅ ±! DǊŜŜƴin July 2008. 

VA Beach Green Hospitality Team, a grassroots group of local hospitality 
ōǳǎƛƴŜǎǎŜǎ ŀƴŘ ƻǊƎŀƴƛȊŀǘƛƻƴǎΣ ǎǳǊǇŀǎǎŜŘ ±! DǊŜŜƴΩǎ Ǝƻŀƭ ǘƻ ōŜŎƻƳŜ ŀ 
green destination. 

Green destinationoffers 20 restaurants, 16 hotels, 4 attractions, 5 events, 
and the VB Convention Center - all certified as VA Green participants.

Destination aggressively pursues conservation efforts with initiatives such 
as hybrid-electric shuttle buses in the resort area and an oceanfront 
recycling program.

Website provides information on what visitors can do for an eco-friendly 
ǾŀŎŀǘƛƻƴ ŀƴŘ ƎǳƛŘŜƭƛƴŜǎ ŦƻǊ ƳŜŜǘƛƴƎ ǇƭŀƴƴŜǊǎ ƻƴ Ƙƻǿ ǘƻ άƎǊŜŜƴέ ǘƘŜƛǊ 
meeting.

Goal:  9ǎǘŀōƭƛǎƘ ±ƛǊƎƛƴƛŀ .ŜŀŎƘΩǎ ƘƻǎǇƛǘŀƭƛǘȅ ƛƴŘǳǎǘǊȅ ŀǎ ŀƴ ŜƴǾƛǊƻƴƳŜƴǘŀƭ 
leader and bring awareness to the Virginia Green statewide program.
http://www.vbfun.com/visitors/articles/greentravel/

www.tnsustainabletourism.com

http://www.travelportland.com/visitors/
http://www.travelportland.com/visitors/
http://www.travelportland.com/visitors/
http://www.travelportland.com/visitors/
http://www.vbfun.com/visitors/articles/greentravel/
http://www.tnsustainabletourism.com/


Case Studies:  Sustainable Hotels
Vermont's Green Hotels & Env. Partners

Voluntary program provides assistance to innkeepers using sound 
environmental management practices to reduce their impacts on 
the environment, improve their bottom line and satisfy customer 
demand for environmentally conscious lodging establishments.
64 Green Hotels & 9 VBEP business have joined the program.
Results! Saved Gallons of H20 - 4,774,429; Gallons of Bleach -
2,651; Lbs. Detergent 24,381; KWH 1,470,918; Recycled 413,312 
lbs.; Fuel Oil 15,275. 
Benefit to members: Profit from increased resource efficiency and 
reduced waste disposal costs, region-wide marketing  as an 
environmental leader, free technical assistance, gain increased 
marketshare from environmentally conscious guests, develop and 
strengthen guest loyalty by being involved with "greening" efforts, 
and peace of mind knowing business is doing its part to preserve 
the environment.

http://www.vtgreenhotels.org/index.html
The Proximity Hotel ςGreensboro, NC
5ŜǎƛƎƴŀǘŜŘ ŀǎ ƻƴŜ ƻŦ ǘƘŜ άƎǊŜŜƴŜǎǘέ ƘƻǘŜƭǎ ƛƴ ǘƘŜ ŎƻǳƴǘǊȅΦ
Rated highest "Eco Getaway" by Outside Magazine.
!ƳŜǊƛŎŀΩǎ ƎǊŜŜƴŜǎǘ όƛƴŘƻƻǊύ ǎǇƻǘ ǘƻ ǎǇŜƴŘ ǘƘŜ ƴƛƎƘǘ ōȅ Metropolitan 
Home.
First hotel in the United States to strive for the highest LEED certification.
¦ǘƛƭƛȊŜǎ ǎǳƴΩǎ ŜƴŜǊƎȅ ǘƻ ƘŜŀǘ Ƙƻǘ ǿŀǘŜǊ ǿƛǘƘ млл ǎƻƭŀǊ ǇŀƴŜƭǎ ŎƻǾŜǊƛƴƎ ǘƘŜ 
4,000 sq. ft. of rooftop (enough hot water for 100 homes). This heats 
around 60% of the water for both the hotel and restaurant. 
Uses 41% less energy than a conventional hotel by using ultra efficient 
materials and the latest construction technology.
Connects guests to outdoors by achieving a direct line of sight to the 
outdoor environment for more than 97% of all regularly occupied spaces.
Recycled 87% of construction waste, diverting 1,535 tons of debris from 
landfills. 
Uses regional vendors and artists for materials to reduce transportation 
and packaging.
Offers bicycles for guests to ride on the nearby five-mile greenway. 

http://www.proximityhotel.com/www.tnsustainabletourism.com

http://www.vtgreenhotels.org/index.html
http://www.proximityhotel.com/
http://www.tnsustainabletourism.com/


La Costa ςKnoxville
/ƛǘȅΩǎ ŦƛǊǎǘ ƎǊŜŜƴ ǊŜǎǘŀǳǊŀƴǘ  ŎŜǊǘƛŦƛŜŘ ōȅ bŀǘƛƻƴŀƭ DǊŜŜƴ wŜǎǘŀǳǊŀƴǘ 
Association. 
Uses local meats and veggies and all organic ingredients.
Recycles glass, paper, aluminum, plastic, and metal. 
Kitchen waste composted at Beardsley Community Farm. 
Lighting is compact fluorescent lighting. 
Cleaning supplies/chemicals chlorine free, non-caustic, earth friendly. 
100% Styrofoam-free restaurant: To-go cutlery potato starch based, 
paper towels from recycled paper products, straws are compostable, 
to-go boxes recycled paper product, drink cups PLA compostable 
plastic, to-go coffee cups are recycled paper product and 
compostable/biodegradable lid.
Energy efficient, low-flow water consumption, noncaustic chemicals 
Low-flow aerators on sinks to reduce water consumption.

http://www.lacostaonmarketsquare.com/green/

Case Studies:  Sustainable Restaurants

tayst Restaurant & Wine Bar -
Nashville

First and only green certified restaurant in Nashville by Green 
Restaurant Association. 
Chef and owner - Jeremy Barlow is a staunch advocate of 
ƭƻŎŀƭƭȅ ƎǊƻǿƴ ŦƻƻŘǎ ŀƴŘ ǎǳǎǘŀƛƴŀōƭŜ ǇǊŀŎǘƛŎŜǎΦ ¢ƘŜǊŜΩǎ ŀ ǊŜŀǎƻƴ 
more restaurants are using local food τit just tastes better.
All organic or biodynamic wines paired with seasonal spring 
offerings.
100% Styrofoam free restaurant using biodegradable to-go 
containers.
Replaced paraffin candles with all-natural beeswax/soy 
product. 
Installed faucet aerators to reduce water use by 40%.

http://www.taystrestaurant.com/
www.tnsustainabletourism.com

http://www.beardsleyfarm.com/
http://www.lacostaonmarketsquare.com/green/

